Pay Water Bill

: o y To pay your water bill online, click the link
Thi purpose of the Town of Garley Water Leak Adjustment policy is o provede on thls page' YOU WI” be direCted tO anOther
the customer with relied from an unusually ligh water ball resulting from a waner .

supply line failure. The Billing Oifice will make an adjustment 1y a customer’'s WebS|te-

water bill ncconding 1o this policy. To receive a billing adjisiment due 1o a leak,
the following condiions must be met:

L. The deak has fo by in the costomer s sapply line (i e yord or enderneorh (When enterl ng the accou nt num ber |eave
v howrse), Leaking fictures, molfanetioning appliances, ranning fancers,
e simflar situations de oot gualify for o feak adjnsiment, out the d aSheS)

2. The Town of Guertey will sudy go back twe menths for o leak adinstment. . .
Also, if it is @ harge Leak, the water will be trrmed aff afer the second At this time we are unable to take E-checks
imveirtle awanid ol Jeal fx _ﬁ.rrd W hrar u_.‘ﬁnﬂ will u'n‘fpru Jar the _Hnl’ Fwe .r:j .
mariihs affer the feak was diseovere, and American EXpreSS cards.

A An employes of the water department must verify the location and mabire
of th fenl and verify that the feak wax repaired.

-
Adjustments (o the water bill will be based on “histonc usage™ of the customer I d k
over the previous & months, which shall reflect seasonal or oaher hisoric patterns Re ate LI n S
I the customer docs not have at beast six (6) momths of previous bills 1o cstablish
histonical usape, then the adjustment will be based on the available daa, which can
include similar cwstomers. The past usage for six () monihs 1s divided by 610
farrive al ai averige moathly usage. The average todal i (he sublracied from the ® Water B | ” Payment We bSite
gallons used durng the month the keak occumed. This usage is not considered the
leak amount and s billed sccording 1o our tanil. For large beaks. a pavment plan
can be set up iMhe customer desires.



https://www.townofgurleyal.com/maintenance-department/page/pay-water-bill
https://new.nexbillpay.net/gurleyutility/BillPay/SignIn

